
Error after updating joomla
Posted by Marsm - 2017/09/22 21:15
_____________________________________

Hi,

after updating joomla to 3.8.0 I get this error:

DataTables warning: table id=dt_315 - Cannot reinitialise DataTable. For more information about this error, please see
http://datatables.net/tn/3

To see this problem click here.

Can you fix this?

Thanks

============================================================================

Re:Error after updating joomla
Posted by admin - 2017/09/23 08:07
_____________________________________

Hello,

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Error after updating joomla
Posted by admin - 2017/09/23 12:02
_____________________________________

Try now please.

Regards,
AIR Soft

============================================================================

Re:Error after updating joomla
Posted by Marsm - 2017/09/23 12:07
_____________________________________

Thanks, the error is gone.

Can you tell me the cause?
I probably need this for another site when updating.

Regards.

============================================================================

Re:Error after updating joomla
Posted by admin - 2017/09/23 12:10
_____________________________________

Update the component to the latest version 2.2.42 (and "ARI Smart Content - DataTable" to v. 1.1.10).

Regards,
ARI Soft

============================================================================
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Re:Error after updating joomla
Posted by asimon82 - 2017/11/06 21:17
_____________________________________

como obtengo la version 2.2.42 , yo tengo la version que compre 1.16.4 pero tengo problemas a actualizar a la version
3.8 de joomla no me guarda los cambios.

Gracias

============================================================================

Re:Error after updating joomla
Posted by asimon82 - 2017/11/06 21:17
_____________________________________

as I get version 2.2.42, I have the version that I bought 1.16.4 but I have problems to update to version 3.8 of joomla
does not save the changes.

Thank you

============================================================================

Re:Error after updating joomla
Posted by admin - 2017/11/08 19:01
_____________________________________

Hello,

It seems you bought "ARI Data Tables" extension, not "ARI Smart Content". Could you provide a temporary access to
your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================
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