
Problem with smart content 1.7.4 install/update
Posted by dsdipcomms - 2009/12/09 04:10
_____________________________________

Hi,

I am trying to update to the latest version of Smart content 1.7.4 on my joomla 1.0.15 install and am having issues.

I uninstall the old version then try to install the new version but after a few sec I get a black page and the component is
not installed.

All the files appear to be extracted to the correct place but it does not show up in the installed components list.

============================================================================

Re:Problem with smart content 1.7.4 install/update
Posted by admin - 2009/12/09 08:07
_____________________________________

Hello,

Check error log of your web server for indicate errors. Usually it can happen if small time limit or memory limit were set in
PHP settings. You can try the following solution:

1. Upload component to your server by FTP and unzip. Usually hosting panels like cPanel provide this possibility.

2. Install PHP Settings plugin and enable it. It increases time limit and memory limit by default.

3. Open Joomla! installation page on the component backend and choose 'Install from directory' section for installation.

Or you can provide temporary access to your Joomla! backend by email(info@ari-soft.com) that we can investigate this
issue.

Regards,
ARI Soft
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