
various install errors
Posted by davfox - 2009/02/25 13:40
_____________________________________

Hello!

I am running Joomla 1.5 and have so far installed several additional modules/components with success.

When I tried to install ARI_SmartContent via the admin interface, extension manager, install/uninstall, package file. I got
the error..

   There was an error uploading this file to the server.

I the uploaded the unzipped 'com_arismartcontent.1.5.zip' to the server directly and installed by specifying the local
folder. This worked but resulted in very many errors being displayed under the page that told me that it was successfully
installed.

I've not tested yet to see if it works. Can you tell me if these hundreds of errors are significant and what I would need to
do to resolve them.

Thanks

David

============================================================================

Re:various install errors
Posted by davfox - 2009/02/25 13:42
_____________________________________

The upload of the PDF file failed. uploading as a zipped text file now. http://www.ari-
soft.com/images/fbfiles/files/arismartcontent_install_errors.zip

============================================================================

Re:various install errors
Posted by admin - 2009/02/25 13:47
_____________________________________

Hello,

It seems that the following folders don't have writable permissions:

/administrator/components/com_arismartcontent/cache/files
/administrator/components/com_arismartcontent/cache/files/css
/administrator/components/com_arismartcontent/cache/files/i18n/lbackend
/administrator/components/com_arismartcontent/cache/files/lbackend
/administrator/components/com_arismartcontent/cache/files/plugins
/administrator/components/com_arismartcontent/cache/files/thumb

Check it, please.

Regards,
ARI Soft

============================================================================

Re:various install errors
Posted by davfox - 2009/02/25 14:12
_____________________________________

Thanks,

I've set read/write for owner and group:

dave:com_arismartcontent admin$ sudo chmod -R g+w *
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dave:com_arismartcontent admin$ ls -al
total 304
drwxr-xr-x  19 admin  admin     646 Feb 25 13:33 .
drwxr-xr-x  34 admin  admin    1156 Feb 25 13:33 ..
-rw-rw-r--   1 admin  admin    1916 Feb 25 13:33 admin.arismartcontent.php
drwxrwxr-x   3 admin  admin     102 Feb 25 13:33 ajax
-rw-rw-r--   1 admin  admin  120231 Feb 25 13:33 arismartcontent.xml
drwxrwxr-x   3 admin  admin     102 Feb 25 13:33 cache
drwxrwxr-x   6 admin  admin     204 Feb 25 13:33 images
-rw-rw-r--   1 admin  admin      45 Feb 25 13:33 index.html
drwxrwxr-x   4 admin  admin     136 Feb 25 13:33 install
-rw-rw-r--   1 admin  admin    8452 Feb 25 13:33 install.arismartcontent.php
drwxrwxr-x  14 admin  admin     476 Feb 25 13:33 js
drwxrwxr-x  32 admin  admin    1088 Feb 25 13:33 kernel
-rw-rw-r--   1 admin  admin     770 Feb 25 13:33 license.txt
drwxrwxr-x   3 admin  admin     102 Feb 25 13:33 mambots
drwxrwxr-x   3 admin  admin     102 Feb 25 13:33 modules
drwxrwxr-x  16 admin  admin     544 Feb 25 13:33 pages
drwxrwxr-x  16 admin  admin     544 Feb 25 13:33 templates
-rw-rw-r--   1 admin  admin    1592 Feb 25 13:33 toolbar.arismartcontent.php
-rw-rw-r--   1 admin  admin     804 Feb 25 13:33 uninstall.arismartcontent.php

I'm currently seeing other errors when I access the ARI smart content component - see attached.

David

============================================================================

Re:various install errors
Posted by davfox - 2009/02/25 14:13
_____________________________________

jpeg attached

============================================================================

Re:various install errors
Posted by davfox - 2009/02/25 14:14
_____________________________________

it's not easy to attach files is it!

trying again. zipping my jpeg as it was too big. http://www.ari-soft.com/images/fbfiles/files/picture.zip

============================================================================

Re:various install errors
Posted by admin - 2009/02/25 14:17
_____________________________________

It seems that /administrator/components/com_arismartcontent/cache/files/i18n/lbackend folder haven't writable
permissions.

Regards,
ARI Soft

============================================================================
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