
News Slider stuck to loading
Posted by Alina - 2009/02/07 00:48
_____________________________________

I just purchased this pack. The installation went smoothly but I unter this code in my article

{arijnewsslider speed="2000"}
	{arijnewsslideritem title="Title 1"}
	News1 news1 news1
	{/arijnewsslideritem}
	{arijnewsslideritem title="Title 2"}
	News2 news2 news2
	{/arijnewsslideritem}
{/arijnewsslider}

The module in the article displays "loading..." all the time. Any idea why?

============================================================================

Re:News Slider stuck to loading
Posted by admin - 2009/02/07 08:13
_____________________________________

Set property 'No Conflict' to 'Yes' in ARI JQuery Loader plugin if you are used Joomla 1.5. Say link where we can see
this issue if problem still appears.

Regards,
ARI Soft

============================================================================

Re:News Slider stuck to loading
Posted by Alina - 2009/02/07 19:02
_____________________________________

It's set on yes already but still nothing happens. The link is here : http://joomla1.dev.iterating.net/testimonials.html

============================================================================

Re:News Slider stuck to loading
Posted by admin - 2009/02/07 22:25
_____________________________________

Can you provide access to your Joomla backend that we can investigate this issue?

Regards,
ARI Soft

============================================================================

Re:News Slider stuck to loading
Posted by Alina - 2009/02/08 02:57
_____________________________________

Sure, how do I send you a private message?

============================================================================

Re:News Slider stuck to loading
Posted by admin - 2009/02/08 08:41
_____________________________________

Hello,

We have fixed it. See it now, please.
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Regards,
ARI Soft
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